
  

 

 

 
Results-driven Human Resource Development and Logistics professional with over four years of experience 
in team leadership, safety management, and logistics coordination. Skilled in optimizing operations, solving 
complex challenges, and ensuring compliance with safety protocols. Adept at analyzing data, preparing 
detailed reports, and improving team performance. Proven expertise in coordinating truck entrance 
operations, managing industrial area traffic flow, and enhancing logistics processes using IT solutions. 
Strong leadership, communication, and problem-solving abilities, with a track record of delivering quality 
results under pressure. 
 
 
 
 

• Expertise in streamlining logistics processes, managing transportation operations, and utilizing IT 
systems to optimize shipping, tracking, and delivery workflows. 

• Skilled in establishing and enforcing safety procedures, conducting risk assessments, and ensuring 
compliance with regulatory standards to maintain a secure and efficient workplace. 

• Adept at identifying issues, analyzing potential solutions, and implementing effective strategies to 
resolve challenges and improve operational efficiency. 

• Experienced in overseeing employee tasks, ensuring compliance with timelines, and maintaining high-
quality standards in daily operations. 

• Knowledgeable in managing financial data, ensuring accuracy, and maintaining comprehensive 
records gained through hands-on training in accounting. 

 
 

 
 

Logistics Coordinator       Dec 2022 - Present 
Nafith Logistics, Oman 
Verify that truck cargo loads adhered to requested specifications and met compliance standards. Ensure 
the effective use of premises, assets, and communication channels to maintain operational efficiency. 
Optimize shipping and transportation procedures by leveraging advanced logistics IT systems. Oversee 
traffic flow within industrial zones, identifying and addressing bottlenecks to improve efficiency. 

Key Achievements: 
• Collaborated with multiple departments to refine transport procedures, leading to smoother 

operations across all logistics stages. 
• Improved truck turnaround time by 25% through the implementation of an updated scheduling and 

routing system. 
• Enhanced communication channels between logistics teams and truck drivers, resulting in improved 

coordination and efficiency. 
• Reduced traffic congestion at the industrial gate by 15% by developing and enforcing revised entry 

protocols. 
• Identified and resolved recurring issues in truck entry operations, minimizing delays and enhancing 

overall productivity. 

Team Leader         Jan 2019 - Mar 2020 
Safety, Majid Al Futtaim 
Supervised shift operations across three contracts, ensuring smooth and efficient workflows. Developed 
team skills through training sessions and hands-on guidance, promoting continuous improvement. 
Ensured compliance with safety procedures, reducing workplace hazards and fostering a safe 
environment. 

Key Achievements: 
• Enhanced team cohesion and morale by fostering a culture of open communication and 

collaboration. 
• Reduced operational errors by 30% by implementing a robust reporting and feedback system. 
• Identified and addressed skill gaps within the team, creating targeted training programs for 

improvement. 
• Resolved complex operational challenges by applying analytical problem-solving techniques. 

 
•  

Diploma in Human Resource 
Development - Buraimi 
University College | 2017 - 2018 
 
 
 

 

• Leadership 

• Team development 

• Logistics coordination 

• Safety management 

• Data analysis 

• Traffic flow management 

• Strategic planning 

• Accountability tracking 

• Decision-making 

• Communication 

• Networking 

• Operational supervision 

• Time management 

• Task prioritization 

• Process optimization 

• Multitasking 

• Problem-solving 

• Employee mentoring 

• Performance evaluation 

• Conflict resolution 

• Relationship building 

• Goal setting 

• Work under pressure 

• Attention to detail 
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